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JOB TITLE:

Registered Manager, Community Care
ACCOUNTABLE TO:
Senior Manager, Community Care
RESPONSIBILITIES:

1.
To ensure the day-to-day operation of the Community Care Service, involving the direct line management of all staff in the team.

2.
To ensure overall compliance of the service with the Care Quality Commission and Contracting Authority’s legislation, regulations, requirements and  guidelines.  To ensure compliance with appropriate Health & Safety, C.O.S.H.H., Fire Safety and Fair Employment/Equal Opportunities Legislation as relevant. 
3.
To keep abreast of all new legislation, regulations and Contracting Authority Guidelines and to ensure the effective communication of the same to all staff. To assist in amending policies and procedures, or to produce new documents, as may be required through changes or updates in legislation/regulations/requirements.

4.
To manage the Community Care Service within budgeted targets.

5.
To be responsible for the selection, recruitment and retention of staff.

6.
To participate in staff training to documented training plans to ensure that job description requirements can be adequately fulfilled. To be responsible for the training and supervision of staff.
7.     
To ensure the involved commitment, motivation and flexibility of staff through proper organization, leadership, job deployment and appropriate skill mix. 
8.
To be responsible for the assessment of staff performance at specified intervals. To be responsible for the application of disciplinary rules and the implementation of disciplinary procedures.

9.
To participate as required in the multi-disciplinary assessment of service user needs and the subsequent planning of service user care.
10.
To define special service user care needs based upon identification of specific clinical problems and to monitor and review as appropriate.
. 
11.
To liaise as needed with external professional health & social care organisations in respect of developing a total package of care for a service user
12.
To ensure spot checks are carried out and recorded on a frequent and regular basis to monitor standards of care and support being delivered.
14.
To conduct staff meetings and to ensure that the minutes of such meetings are communicated to all staff.

15.
To generate all notifications in relation to accidents suffered by service users, staff or visitors in line with the requirements of the R.I.D.D.O.R. Regulations (latest revision) and the Care Quality Commission.
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16.
To monitor stock levels of disposables for use in delivering the care service and to order/purchase/procure items as may be required.
17.
To monitor, act upon and respond back to all complaints received from service users, relatives and staff.
18.
To liaise with the Care Quality Commission in respect of the continuing registration of the service under the appropriate legislation and regulations.
19. 
To conform to the U.K.H.C.A. Code of Professional Conduct in relation to the operation of the Community Care Service.
21.
To undertake any other managerial duties, as necessary.
SIGNATORIES:

Job Holder Name:                                              Signature:                                         Date:

Manager Name:                                                  Signature:                                         Date:                  
